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AThis webinar is being recorded
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webinar.

ATechnical Difficulties?
Participants will be automatically muted, and your camera will
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your audio settings. You can also join via phone.
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Enhancements Across the
Leadsquared Platform

LeadSquared Mobile App Updates - I n -app N 0t|f| Catl OnS

Android (v15.2)
H leGdSC{U.CI]‘ed DASHBOARD ~ CONTENT v MARKETING v LEADS v APPS + REPORTS -~ ACE a o 0 e
LeadSquared Mobile App Updates —
Home > Product Updates > Enha 105 (v13.2) orm
: Sales Manager Dashboard © # N
LeadSquared Mobile App Updates -
Android (v15.1) Key Lead Metrics (1) a5t 30 Days Daily Lead Addition (1)

Last 30 Days
View All Updates

Enha ncements AC Iatfﬂrm New Leads Engagement | Active Leads

i 0 0% 0%

| by Sri Sudhan | Posted on: July 6, 2022

Overall 0 <

LeadSquared P|atf0rm Total Leads Engagement |Active Leads @.
180 0% 98%

* You can now export up to 5 lakh (500,000) Leads and Tasks in a single request. This feature ca

enabled for ESS tenants. To enable it on your account, contact your account manager, or write 4.Jun 16.Jun 18.Jun 20Jun 22Jun 24.Jun 26.Jun 28.Jun 30.Jun  ZJul  AJul  6Jul 8Jul 10.Jul 12 Jul

Overall Lead Funnel (0 My New Leads (D) st 10 Days My Engaged Leads (0

o

et _ "

No new leads in the selected period.



https://www.help.leadsquared.com/
https://login.leadsquared.com/

PRODUCT LINES

Core Platform

~
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Workflow Automation
Automation Builder, Forms and Processes, Portals

. Instant Messaging
&) Converse (WhatsApp, SMS), Chatbot

.'{?“}\ Integration and Apps
¢« Lead Capture, Telephony, Google, Facebook, etc.

0-|\

Lead/Opportunity/Task/User Management, Email Campaigns

&

&

A0

Sales Performance Management
Ace (Goals, Incentives, Leaderboards)

Field Sales Management

| | LeadSquared mobile app for Android and iOS

Ol

Reporting and Analytics
SIERA reports, Report Builder, Dashboard Builder



AGENDA

Lead Management - Vir
Marvin | Advanced Search | ALO

Workflow Management - Sri
Document Designer | Automation

Chatbot - Sri
Journey-based Bot | Al Bot

Sales Performance Management (Ace) - Vir
Leaderboards

Reporting - Vir
Report Management | SIERA Report Builder | SIERA Dashboard Builder



AGENDA

Integration and Apps - Sri
Google Reviews | Facebook Conversions

Field Sales Management (Mobile CRM) - Sri
CASA | My Trips
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>k i N©O Newknsideales Application
Built to boost Sales Manager and Sales User Efficiency

https://help.leadsquared.com/marvin _-feature-guide

(\) Load Smart Views 60% Faster
Open and Save Forms 50% faster.

@ Keyboard Shortcuts or Higher Efficiency

@@ Localization Support

= Improved UI/UX. Built according to WCAG 2.0 Guidelines to make web
— content more accessible.



https://help.leadsquared.com/marvin-feature-guide

@ English v

E marvin

Welcome

Please enter your login details

Email Address

virkdsingh@gmail.com

| E

Forgot Password?

Don't have an account? Sign up

LeadSquared works best with Chrome and Firefox browsers

C @ -

Marvin alLogin and Settings



F_-I Smart Views

iz 2. My New Leads

! | All Pending Tasks
l—

2 Leads with bounced em

ails
[ | [
»/ Phone Calls
H-H 2 My Leads with Pending
Tasks

B3 New Accounts
’\. 2 My Engaged Leads
o

= My Customers

(5] My Tasks

Manage

L Leads

A ~  Activities
Lists

[ Tasks

= Q

Q ¢ My New Leads ® @ Updated 1 min(s) ago ) Refresh

32

137

117

49

306

312

All(32) Search Lead

Lead Name
Betty Whitaker
Sean Barnett
77 Amir Chen
Ricardo Herman
Sid Blackburn
Isha Beck
Zaid
Clarissa Shields
Wong Wulee
Rick Morgan
Swen Yoren
Ken Soren
Jen Toran
Josie Louise

'z Pauline Kent

O

QO

Filters

NN % Y (N N (N % N N N NS NS

Actions

B
W
VE
5
Vi
Vi
N
NS
5
3B
Vi
V5
W
Vi
3

(I K O N I KR

K(

D

Lead Score +

12

-10

-10

-10

-10

-10

-10

-10

-10

O

Lead Stage
Upsell
Upsell
Upsell
Upsell
Upsell
Upsell
Prospect
Prospect
Prospect
Prospect
Prospect
Prospect
Prospect
Prospect

Prospect

Quick Add Lead

L | 2

Lead Owner
Splinter
Splinter
Splinter
Splinter
Splinter
Splinter
Donatello
Dominic Reyes
Dominic Reyes
Dominic Reyes
Dominic Reyes
Dominic Reyes
Dustin Porier
James Carter

George Costanza

More Actions ¥ Q

Modified On +*
01/02/24 01:50 PM
01/02/24 01:50 PM
01/02/24 01:50 PM
01/03/24 04:06 PM
01/03/24 04:06 PM
01/03/24 04:07 PM
01/18/24 04:29 PM
01/25/24 03:09 PM
01/25/24 03:09 PM
01/25/24 03:10 PM
01/25/24 03:10 PM
01/25/24 03:11 PM
01/25/24 03:13 PM

01/25/24 03:13 PM

01/25/2
B Converse

2,

Marvin aSmart Views



a
F_-l Smart Views e ¢ My New Leads @ @ Updated less thana minuteago () Refresh i
[ H 2 My New Leads 32 132) search Lead Q Filters More Actions ~ e
[®] Al Pending Tasks 3
iﬁ I 52 ead Name = Actions Lead Score + Lead Stage v Lead Owner < Modified On +
i ails Y7 Betty Whitaker A - e T 0  Upsell Splinter 01/02/24 01:50 PM
1
#/ Phone Calls w 7 Sean Bamett Z 5 B3 e 0 Upsell Splinter 01/02/24 01:50 PM
i = xi’kieads with Pending 49 77 Amir Chen A - e 0  Upsell Splinter 01/02/24 01:50 PM
=] BD New Accounts 1 77 Ricardo Herman 7 5 B e 0  Upsell Splinter 01/03/24 04:06 PM
B et ! Sid Blackburn A - 0  Upsell Splinter 01/03/24 04:06 PM
% . Isha Beck /S s B e 0  Upsell Splinter 01/03/24 04:07 PM
Q D ks . 7 Zaid 2N - T 12 Prospect Donatello 01/18/24 04:29 PM
- vz Clarissa Shields Y - i -10  Prospect Dominic Reyes 01/25/24 03:09 PM
Manage 7 Wong Wulee YR -l e -10  Prospect Dominic Reyes 01/25/24 03:09 PM
5 g o iz Rick Morgan B e -10  Prospect Dominic Reyes 01/25/24 03:10 PM
a Mo s ’ Swen Yoren s Ny B3 e 10 Prospect Dominic Reyes 01/25/24 03:10 PM
vities
' - ” Ken Soren 2 -3 i I -10  Prospect Dominic Reyes 01/25/24 03:11 PM
9 [:] e - <7 JenToran Y - i BT -10  Prospect Dustin Porier 01/25/24 03:13 PM
77 Josie Louise 2 -3 i B -10  Prospect James Carter 01/25/24 03:13 PM
v Pauline Kent Ve

S -10 Prospect George Costanza 01/25/2
H Converse
S-S i BT -10  Prospect Nikhil 01/25/2403:15 PV v

‘ ° v¢ Stefan Wicklegren

\O

Marvin aDashboards and Reports



New Ul on the LeadSquared Platform

H leadsquared DASHBOARD ~ CONTENT - MARKETING ~ LEADS ~ WORKFLOW « APPS - REPORTS AcE QO @ @

@ Product Tour () What's Changed Give Feedback  { Reportan Issue < Switch Back

Ma nage Leads Updatedjustnow  (Refresh
A"(306) s >earch Lead CJ\ Filters Quick Add Lead More Actions ¥ 0

Account Type Account Lead Stage Lead Source Lead Owner

Type to Search » Type to Search > Type to Search v, Type to Search ~ Type to Search w; Advanced Filters

Last Activity Date

All Time > % @

Lead Name s Actions Lead Score = Lead Stage = Lead Owner = Modified On v
7 [No Name] m (| 9\0 0 Prospect Dominic Reyes 02/06/24 01:17 PM
johnt@example.com Travolta [:'._ B W e 10  Prospect Vir Singh 01/31/24 01:27 PM
[No Name] E'_‘,_ M G e 0  Prospect Dominic Reyes 01/25/24 07:44 PM
s'¢ Josh Bruler m_ B L e -10  Prospect Dominic Reyes 01/25/24 04:44 PM

eFrankRiCk i B i O O -10  Prospect Dominic Reyes 01/25/

A B sl can Picss nan = n P - . -~ 2 e tmetme ms 4, e s




Advanced Search via CSV

Now use CSV values to filter leads by fewer search conditions.

Search up to 1,000 comma -separated values (for Text, Email, Number, and Phone lead fields *) using the
In operator on AdvancedSearchY§2 ~~ si ki ®r k ®~®"z gr"*"2rg®k2a g~ | ®

https://help.leadsquared.com/news/platform -updates-erbium -3/

U';E%} Prerequisites
-} Prs« pk"® 2k s«|i® """ ~rszrfzk f- i kpr  z®1 P~ k| ~fz

write to support@Ileadsquared.com .

v| *You must enable the Include in Quick Search setting for these lead fields.



https://https/help.leadsquared.com/news/platform-updates-erbium-3/
mailto:support@leadsquared.com
https://help.leadsquared.com/how-to-create-custom-fields/#properties

H lec&dsquctred DASHBOARD CONTENT MARKETING LEADS WORKFLOW APPS REPORTS ACE Q 8\ ®@ @

Manage Lists @ I}

Search Lead Lists Q © Tags = Actions v + Create New List
Filter by Tag  Apply Tag... Q + Create Refreshable List
List Type = All Created By | An (7) Show Hidden
X Y : + Create Empty List
O List Name Member Count  List Type Created by (date) 4  Modified by (date) =~ Actions
-] Import Lead
0 L' Starred Leads 0o Static Vir Singh Vir Singh b
. Help? @
2 Al Leads 2380 E i Syt Syt o What is Static List?

Static List has fixed number of Leads. The list can only

OE offer List P : Technical Writing Technical Writing be changed by manually deleting, adding or importing

035 S Q Leads.

OB Independence Day Offer 0o Siatic Technical Writing Technical Writing o What is Dynamic List?

Dynamic List is a set of Leads defined by a specific
) ) criteria. The criteria could be attributes or activities of

OE quality Leads oo Static Subin B Subin B O Leads. The number of leads in the list will change
based on which leads meet the criteria specified in the
li finition.

OE teads imported on 21 May P R ist definition

2019 12:30:55 by Vir 22 Static Ll el O

Coio bl d e bl ]

2 Agent Panel

- - Converse - Chat
10 Siaiis Vir Singh Vir Singh O

Previously - Creating Multiple Search Conditions



e L B I |ﬁ” . = e e N PO Hgg rvlinac as awie - o wesle T LY B Sensitivity Add-ins Analyze
L as — - — w9 N fiZ Cell Styles v Ff Format v &~ > Data
Clipboard IS Font & Alignment = Number & Styles Cells Editing Sensitivity | Add-ins b

c2 v Jx || josh@example.com

A A \ B 1 C B) \ E F G \ H | \ J 1
Il FirstName LastName Email eated On Lead Stage = Payment Mode Payment Status ProspectID Lead Number Lead Name
Al Josh Bruler josh@example.com 1/25/2024 16:44 Prospect Offline Paid 6f2195dc-e36d-4074-9e2e-e40911c11c42 1726 Josh Bruler
) Frank Rick frank@example.com 1/25/2024 16:43 Prospect Offline Paid e672aaf3-de62-46d7-abcd-3d67de39852d 1725 Frank Rick
& Jordan Grey jordan@example.com 1/25/2024 16:16 Prospect Offline Paid 3e35274f-c23f-4596-a375-11af570c6954 1724 Jordan Grey
N Jean Kalovsky jean@example.com 1/25/2024 15:35 Prospect Offline Paid 955d7¢93-30bb-4dc9-a94d-213e51f59df2 1723 Jean Kalovsky
(Gl Steven Stoke stevens@example.com 1/25/2024 15:25 Prospect Offline Paid ch62a730-3d16-449b-86ba-32f2bfcc6518 1721 Steven Stoke
[ Karl Oliver karlo@example.com 1/25/2024 15:25 Prospect Offline Paid 63d3ad1c-e4bb-45ce-83df-4d3454997¢73 1720 Karl Oliver
K Roger Parker roger@example.com 1/25/2024 15:23 Prospect Offline Paid f0ef248c-2af7-42cd-88cf-d77c¢52a219¢c4 1719 Roger Parker
LM Bill Kavsky billk@example.com 1/25/2024 15:20 Prospect Offline Paid b647e5ac-44c4-4131-8925-f88c70202861 1718 Bill Kavsky
el Phil Dawson phil@example.com 1/25/2024 15:19 Prospect Offline Paid b2d9346c-70dc-4118-be16-a5dc1cf0081a 1717 Phil Dawson
gl Hilary Jansen hilary@example.com 1/25/2024 15:19 Prospect Offline Paid ba299586-6bc9-4313-8edf-54767fff077f 1716 Hilary Jansen
(74 Carlton Briggs carlton@example.com 1/25/2024 15:18 Prospect Offline Paid 6734e018-1fc5-468h-b5f1-4dc02465cc64 1715 Carlton Briggs
LB Tyler Santos tyler@example.com 1/25/2024 15:15 Prospect Offline Paid bbe63afd-21be-4aba-a9e3-678ec178fda2 1714 Tyler Santos
(3 Ramit Shah ramit@example.com 1/25/2024 15:15 Prospect Offline Paid 2f6d129d-f9da-4f03-9b17-f3d5dc26e6f5 1713 Ramit Shah
) Stefan Wicklegren istefanw@example.com 1/25/2024 15:14 Prospect Offline Paid f9e7ec70-1135-45fa-h6d6-e9675fed4da25 1712 Stefan Wicklegren
g} Pauline Kent pauline@example.com 1/25/2024 15:14 Prospect Offline Paid 34ebdafa-77ea-4311-802b-fd1dd55c031d 1711 Pauline Kent
L4 Josie Louise josie@example.com 1/25/2024 15:13 Prospect Offline Paid f755ec28-1d0b-4778-af0e-7¢c5fd94b4171 1710 Josie Louise
18 By Toran jen@example.com 1/25/2024 15:12 Prospect Offline Paid 40ce71e2-698a-451d-abac-bdf026701bb8 1709 JenToran

i} Ken Soren kensoren@example.com 1/25/2024 15:11 Prospect Offline Paid 916eaae5-3c0e-468d-a98a-2cd0c67d22c7 1708 Ken Soren

A0l Swen Yoren swen@example.com 1/25/2024 15:10 Prospect Offline Paid a97cd158-98e3-43dc-ac83-0b33b7h5136f 1707 Swen Yoren

¢

689c5db1-d5cd-4312-b4a3-7cc78f1

b

Now aUse the IN operator and paste the CSV Values

4




Account, Leads & Opportunities

Now manage Accounts, Leads and Opportunities in the same LeadSquared account.

https://help.leadsquared.com/leads -opportunities -and-accounts/

LeadSquared ﬁé
Customer
Community College
£ as @
Accounts S @/
High School Referral Partner
-
John Doe Mary Doe George Doe Sally Doe Neil Doe
Opportunities f—’$ = ' = = fr
- @ HR MI_:%I nt @ Data A a@m Mamea
M nt i anageme nalytics ng
g;:-ﬁl;:‘“: Finance Masters Certi MBA M Diploma



https://help.leadsquared.com/leads-opportunities-and-accounts/

M leadsquared

Manage Customers @
Search Customers Q Advanced Search <&
Stage | aJl Owner | Any Date Range | Created On All Time
(] Customer Name Customer Stage Customer Owner
»  [J Amalgum Architect Prospect Vikas Chand
v [ Amolix Enterprises Prospect Harjas Preet Singh
. . Lead Name
Amolix Enterprises
PI'OSJL}E‘CT e Mohammed Arshad
2

& https://www.amolix.com/ View All 1 Leads of Amolix Enterprises
. +91-898776655

Q@ Bengalury, Karnantaka, India

DASHBOARD CONTENT
Phone
+91-998776655
Job Title = Lead Stage

Customer

MARKETING

Modified On ¢

02/14/2024 02:26

LEADS v  APPS

Smart Views

Manage Accounts

Manage Leads

Manage Opportunities

Manage Activities

Manage Tasks

02/14/2024 01:52

Manage Lists

Phone Number

6878594895

Owner

Nivas
Ravi

REPORTS Q

> Customers

Partners e Panel 2
\dd Customer

\dd New Lead

mport Customers

Manage Accounts



ﬂleadsquared DASHBOARD ~ CONTENT - MARKETING - LEADS ¥ APPS - REPORTS Q 0 ® @

Smart Views

Manage Leads @

Manage Accounts

Search Leads Q| Advanced Search & = Manage Leads Collapse Panel ¥
Account T... | All Account Select Account Lead Stage | All Lead Sour... | All - Manage Opportunities Duick Add Lead
Owner Any Date Range | Last Activity All Time .
Manage Activities ndd New Lead
[J Lead Name Lead Score Lead Stage Owner Modified On +
Manage Tasks mport Lead
(] ¥ ©Mohammed Arshad 195 Customer Nivas Ravi 02/23/2024 01:17 PM
Manage Lists
O tr ©srishti Singh 40 Prospect Vikas Chand 02/16/2024 05:39 PM - «~ick Filters +
[-—: Starred Leads
(J ¥ ©Ramesham anoop 10 Raw Data Vikas Chand 02/16/2024 02:12 PM [

Engaged Leads

(J ¢ ©Tamil Arasan 0 Prospect Jenn Griff 01/04/2024 06:57 PM ﬁ New Leads in last 7 days

Manage Leads



HleGdSC{UGT ed DASHBOARD + CONTENT - MARKETING ~ LEADS v APPS - REPORTS Q N @ @

Smart Views

Health Insurance Cross Sell Details @

Manage Accounts

[@ Activit [» Note Task [ Send Email -
Ramesham anoop - Health Insurance g Manage Leads
Cross Sell B
Open - Prospecting < Activity History Health Insurance Cross Sell ... Manage Opportunities >  Health Insurance Cross Sell - C
Manage Activities Property Insurance Cross Sell
Source v . . =
Opportunity Details = ¢
Manage Tasks Term Insurances
Product ,
Associated Lead Ramesham a
Manage Lists Vehicle insurance cross-sell
Expected Deal Size )
Opportunity Name Ramesham anoop = meaitn insurance cross sen
Expected Closure Date
Owner System
DPD
Status Field Value
0 Syst
wner ystem Status Open
Billing Address No.5, Anna Street v Stage Prospecting

Manage Opportunities




POLL QUESTION



WORKFLOW MANAGEMENT




Education

Application PDF
Payment Receipt
Offer Letter

Enrollment Agreement

Use Cases

Other Industries

Property Information Loan Sanction Letter

Cost Sheet Policy Documents

Booking Confirmation Healthcare Specific

Payment Schedule Sales Quotations

ﬂleadsqucxred

DOCUMENT DESIGNER



JOURNEY BASED CREATION

Generation of docurnents at sirategic
paints in the lead's journey

=

Preview/Download
POF from Portal

Automatic creation of

documents (PDF format)
from templates

=

Send PDF
via Email

ﬂleadsquc:red

LEAD SPECIFIC DATA

Personalization of documents by rail-
merging lead & activity [opportunity details

DOCUMENT GENERATION PROCESS




Document Designer
Automate customized document generation and reduce TAT.

https://help.leadsquared.com/document -designer/

v| Reduced turnaround time from days to hours.

V| Cut costs by eliminating dependency on external implementation teams.

v| Effortlessly create personalized documents like a pro using a no -code, DIY document designer.

@ Prerequisites

L=

v| This is a paid feature. To enable it, contact your account manager, or write to support@leadsquared.com

v| Only Admins can create document templates.



https://help.leadsquared.com/document-designer/
mailto:support@leadsquared.com

Marketplace @

All Connectors LI ETS  Show installed apps | Document Designer °‘,‘ [k
IRl Document Designer

Most Popular
Recently Added
% Document Designer
Analyﬁcs Generic integration Cannecto
Anil Document Designer Connector
Mare,
Automation
Chat
LSQ Portals & Plugins S 93 @

Contact Centre
Contact Centre

Converse

Custom rn

FEATURE CONFIGURATION




How to Design a Document

Automate customized document generation and reduce TAT.
https://help.leadsquared.com/document -designer/

v| Install and configure the connector.

v| Design a document template.

v| Publish the template.

v| Set-up an automation trigger .

v| Configure the webhook that generates the document.

v| Integrate it with your LeadSquared Portal/Landing Page.



https://help.leadsquared.com/document-designer/

Leadsquamd Contact us

UNIVERSITY

REGISTER LOGIN

Be a part of world's best University
“Empowering Dreams, Inspiring Futures.” A Password?

Complete your application now!

Confirm Password*

Confirm Password & % ‘

S
Poweredby M leadsauared




Automation Builder

Leverage it to save time by automating repetitive tasks
https://help.leadsquared.com/category/workflow -automation

v| Over millions of man -hours were saved in 2023 alone.

v| Over 30 billion automations were triggered in the last year alone.

v| More than 25,000 unique automations published in the past year.



https://help.leadsquared.com/category/workflow-automation

POLL QUESTION



< Edchat L

We see that you are
interested in our coursed.
What would you like to
continue with?

MBA

Great! Please share your
email ID with us. We'll share
the admission brochure
asap. Feel free to reash out
to us here on WhatsApp!

student@mymail.com

Thanks for sharing! Do you
wish to continue the chat?
Type Yes or No.

Type something...

CHATBOT




LeadSquared Chatbot
Improve user productivity and engage your leads 24*7

https://help.leadsquared.com/leadsquared -chatbot/

A>k"i NO Clathadt is acno-code, menu -driven bot builder.
A Choose between Journey Based Chatbots and Al Help Bots.
A Effortlessly integrate the chatbot with WhatsApp and websites/portals.

U%E'@ Prerequisites

L=

v| Chatbots is a paid feature. To enable this feature, contact your account manager, or send an email to
support@Ileadsquared.com

v| Only Admins can create Chatbots.



https://help.leadsquared.com/leadsquared-chatbot/
mailto:support@leadsquared.com

Registration Form

Giving adultsa »
with a

First Name

Last Name

Mobile No.

+9]

Email Address *

LSQ courses boosted my career, and also helped me
achieving my career goals more efficiently.

Works at Already have an account? Login

Powered by B leadsquared

William Masci

Interacting with an Al Chatbot
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Hl@GdSC[UCII‘E‘d DASHBOARD - CONTENT - MARKETING - LEADS - WORKFLOW - APPS - REPORTS « ACE = Q

LSQ Dashboard @

LSQ Dashboard

Lead, Task, Call

CEL

Lead Distribution Analysis - Custom 1 & k Task Status Report (Lead) - customl 4

80 150

15

b2 ®
e

100

32
50
14
E 6 6 s
e . ; R T v
N s—— lacanh fuire  Sictam (#30 Taid Accadi

=y ] ] ) Vir Singh (v... Richard (dh... 5n Sudhan ... LS Tegtiltk
System ... Vir Sing... Joseph ... 5ri Sud... Raphae... Donate... George... L5 Test ... Richard... Michel...
Converse - Chat

60

40

20

]

@ Total Tas... @ Pending .. @ Overd

Building a Chatbot




& Help Bot y @ Test Bot

Getting Started
%

Start configuring the bot by adding questions

©

Create Question Bulk Import Questions
Add questions in manually and configure Upload user Questions and answers in Bulk
Create Import

Creating and interacting with a FAQ Chatbot



POLL QUESTION



SALES PERFORMANCE MANAGEMENT




s Performance Improvement &% —————___
i —

@ Track goals & Incentivize bea Tl B
Py Drive Positive Behaviour )_ﬁﬂ_‘_“\\ ‘\\\\

Aly T~ ~ o

dm  Timely Progress Nudge N
Z3) Build High Performance Culture RN

7 Detailed Performance Insights " RSN
Gamified Sales Process U Ease Of Use )‘ RN

I
Increase in \ )
30% sales Productivity i T} Reward top performers fosp Automated processes
I

Visibility of progress
100% across teams

———————————————————————————— % Seamless integration

/> Highly customizable

- ——— e e e e e e e e = = = = ===

| |

‘ Increase in !
(o)

| 80% Operational efficiency

| |

https://help.leadsquared.com/ace -feature-guide/

LeadSquared ACE



https://help.leadsquared.com/ace-feature-guide/

A
29 ®

Gamification

Performance
Analytics

Goals

o

l-%
A
<&

Incentives

Leaderboard

ACE Ecosystem



Leaderboards

Turn mundane tasks like calling prospects, setting meetings, and closing deals turn into fun activities for
your sales teams.

https://help.leadsquared.com/create -leaderboards/

‘g Define winners and motivate them with diverse reward structures.

w
dh Create scoreboards for important KPIs.

U:EE'@ Prerequisites

L=

Ace is a paid feature. To enable this feature, contact your account manager, or send an email to
support@Ileadsquared.com

v| To create Leaderboards through Rulesets, you must have a published Ruleset.

v| Only Admins can create Leaderboards.



https://help.leadsquared.com/create-leaderboards/
https://help.leadsquared.com/goal-templates/
mailto:support@leadsquared.com

Rulesets

Create Ruleset
Conversion Ratio 1

What are your Rules?

Rules define the metric you want to measure, how it's

calculated and what constitutes an achievement.

Add Rules 4/20 rules published.

As of 1:26 pm, 1st Mar 2024

Goal Rule 1

LeadSquared Entity ®---------- ( Yol
and Rule Trigger

Ed

User Attribution e---------- o2
Field

B

Conditions ®---------- @

Measure Achievement when
Sales Activity on Lead is created or updated

Sum @ e + Aggregate Function
Order Value field of Activity and Aggregate Field
Identify the User by

Sales Owner of Activity

Identify the Date by (@) - ---=-- === ===cmceeacmmn « Date Attribution
Sales Date of Activity Field

Conditions

1 condition

https://help.leadsquared.com/goal

-templates/

Achievement Breakdown

Disabled

Achievement breakdown can be shown at the

rule level. It can be changed later as well.

Custom Formula

{ Leads converted i

Leads assigned

(@ Track Achievement when
Lead Created or Updated

i Count
Related Prospect Id field of Lead

& Define Achievement User using
Owner field of Lead

B Define Achievement Date using
Modified On field of Lead

Leads assigned

|

Ruleset Type Know more
Non-Sticky @& Sticky
* 100
Leads converted 75 X

@ Track Achievement when
Sales Activity on Lead is created or updated

i Count

Related Prospect ID field of Sales Activity

& Define Achievement User using
Sales Owner field of Sales Activity

B Define Achievement Date using
Moedified On field of Sales Activity

M, Conditions
1 Condition

Creating Rulesets


https://help.leadsquared.com/goal-templates/s:/help.leadsquared.com/ace-feature-guide/

N | leddsquared DASHBOARD - CONTENT - MARKETING - LEADS - WORKFLOW - APPS - REPORTS AE Q0O O @

® Goals v Assigned to Me

Goal Status Cycle Duration %

In Progress All Search Goal Name

You don't have any goals for the selected filters

Converse - Chat

L eaderboard aN” z k « MKk




POLL QUESTION



REPORTING




Report Management

Each team/group/individual has their own reporting requirements. Report Management is aimed at helping

admins configure appropriate reports for users.

https://help.leadsquared.com/report -management/

Reports Dashboards

‘ [E All Reports

Define Profiles to give different
users/sets of users access to the reports | ..omwm. - o
they need- X Pinned Reports

[Z] All Reports

&

View profile as : v ) Administrative Reports

Database Size

Helps you track the database usage of
important entities in your account

Tags LeadSquared Usage Report

To Track the utilization of Leadsquared
¢? Administrative Reports

] Reduce clutter and remove

&) Audit Logs
—l = ¢) Large Exportable Reports Monthly Email Volume
unnecessary and irrelevant reports. PR
¢? Lead Source Analysis
) Lead Stage Analysis v & Audit Logs
&) SERA Call Reports
Automation Audit Log
&) sales Group-Wise Analysis

Helps you track changes done in an
Automation

Pin and tag reports for ease of access.

VI Report

VI Report

VI Report

VI Report

Lead Field Audit Report

The report lists all the changes made to
lead fields in terms of old value and ne...

LeadSquared Users' Report

Lists the users in your account with
details of groups and group managers.

Monthly User Login Activity

Summarizes how many users logged in a
given month in your account

Lead Ownership Audit Report

To list the lead who had ownership
changes for the selected time range...

V1 Report

V1 Report

V1 Report

V1 Report

All Reports

Leads updated by Location Updater App

Gives you the list of leads updated by the
Location Updater App

V1 Report
List of Users (Expartable)

This report provide information about

users details with dynamic column... papm—

Two Factor Authentication

Helps to analyze Users who have enabled
2FA and 2FA authentication mode(Email...

V1 Report
Permission Template Audit Log

Helps to track any changes in permission
templates. papm—

-



https://help.leadsquared.com/report-management/

o
|
®
©

H leadquCired DASHBOARD CONTENT MARKETING LEADS WORKFLOW APPS REPORTS ACE
LSQ Dashboard %

LSQ Dashboard

Lead, Task, Call

Lead Distribution Analysis - Custom 1 4 Task Status Report (Lead) - custom1 K4

80 150

2 &
100
40
50
20
.---___ : e e —
0 Vir Singh (vi... Richard (dh... Sri Sudhan (... LS Test (Is.te... Joseph (virsi... System (t20... Zaid Assadi ...

System ... Vir Sing... Joseph (... Sri Sudh... Raphael... Donatel... George ... LS Test (... Richard ... Michela...

Y Agent Panel

® Total Tas... @® rending ... ® overdue Converse - Chat | 2] r‘

@ #Lleads A1 Y

Report Management aReport Listing Page



Reports Admin ‘
Asia/Kolkata

Reports Dashboards y * Pinned Reports All Pinned v All Reports v

View profile as :

My Space ~

X Pinned Reports

[Z] All Reports Q

X

No Pinned Reports

Create a Report to populate this section.

Report Management aCreate a Profile



eports Admin ‘
Asia/Kolkata

Reports Dashboards ; * Pinned Reports All Pinned ! All Reports v

View profile as :

Sales Team Profile ~ # Edit Profile

X Pinned Reports k

[Z] Al Reports

X

No Pinned Reports

Create a Report to populate this section.

Report Management aAdd Dashboard to Profile



Report Builder

Admins can now create customized reports using LeadSquared data (leads, opportunities, activities, etc.).
The SIERA database is designed to help you create reports very fast and ensure optimum report performance.

https://help.leadsquared.com/siera -report -builder/

Ogo Zero dependency on the LeadSquared team.

@ No long turn around times involved in requesting and receiving custom reports.

{o3 . . . .
Customize reports accordlng to your unigue requirements.


https://help.leadsquared.com/siera-report-builder/

View profile as : * Pinned Reports All Pinned Vv All Reports V.

My Space ~

A pinned Reports

[Z] All Reports

Tags
{) Account Insights =
=y
Administrative Reports ¥
Audit Logs No Pinned Reports

: ea Repo ilate this section.
Customer Analysis Create a Report to populate this section

Emails and Marketing Auto...
Field Sales Tracking
Large Exportable Reports

Lead Insights

QA QA QA a4

Lead Source Analysis

SIERAA Report Builder



Vir Singh ‘

Enter Report Name /'
Add description for the report (Max of 120 characters) 2

Preview Cancel

Create a new report

[-': Data Y Filters m Charts @ Thisisa preview of limited data set and not the actual report, click on the save button to see the detailed report.

0 Row Grouping 1/3 + Fields

Change the way the rows are grouped. Drag and Drop to change the order.

Lead Owner X

B Column Grouping 0/1 + Fields

Change the way the columns are grouped. Drag and Drop to change the order.

No Data Available

2 Values 1/25 + Values There are no data to display for the selected filter. Try adjusting the filter for what you are looking fo
# Activities = X
Pagination 25 Y

SIERAA Expression Builder




Dashboard Builder
Create widgets using any SIERA report.

https://help.leadsquared.com/siera -dashboard -builder/

¢ Sales User Dashboard

> This dashboard gives you analystics insights of the leads created, calls made etc.

Day-wise Call Data Vi

Thursd...

Friday

Saturd...

04 0.6 0.8 1 12 14 16 18 2

=
e
=]

® =calls

Leads Added Y4 Leads Called Y2 Leads Answered Y

101 2 0

Lead Pipeline

50

i

22

Activity Distribution

3(11%)

4(15%)
5 (LE%) — el
6(22%)
6(22%) S
7 (26%)

41 [15.1%)

56 (20.6%)
@ SMSRec... @ Email Bo... @ Sales Ac.. Dynamic... ® lead Ca..
A13Y
Total Tasks i 4 Overdue Tasks
Tasks Due Today i 4 Tasks Due Tomorrow

Pending & COverdue Task Distribution

Follow...

Meeting 36

Daoctor'... nO

¥ Filter
Vi
126 (46.3%)
Razorpa.. @ Razorpa... @ Docume...
v 4 Tasks Completed Today Vi
0
v 4 Tasks Due This Week Vi
1
Vi


https://help.leadsquared.com/siera-dashboard-builder/

l -
| L‘ leddgqug red DASHBOARD CONTENT MARKETING LEADS WORKFLOW APPS REPORTS ACE g (8) ? @ :
: |
I
x i |
| Key Metrics @ & © Add Dashlets ,
: |
: |
|
| Wins by Salesperson () Lead Source Funnel () Leads by Stages () :
I |
: & Stage # of Leads Engagement ]
| , Prospect 233 (—— ~ 0.43% :
| Splinger Z Quick Add Form I
| 6
I API |
| ’ ’ 22 |
. 4 AN |
| Michelangelo 2 i N[y I
— I
| : F==— F143
| : 1 @o‘ I
| o ¥ I
- 7 |
| Leonardo 2 e |
| Lead Add Form I
| 56
|
I 0 0.5 1 15 2 25 |
| . |
: |
: |
|
| My Performance Metrics (1) My Lead Funnel () :
: |
|
|
! 3 Agent Panel Converse - Chat |

Legacy Dashboard Builder



‘ Zaid Assadi ’

Reports Dashboards

View profile as :

My Space ~

X Pinned Reports

[Z] All Reports

Tags

Q

Account Insights
Administrative Reports
Audit Logs

Customer Analysis

Emails and Marketing Auto...
Field Sales Tracking

Large Exportable Reports
Lead Insights

Lead Source Analysis

3 QA QA ACQCQCQCQ

| ead Stane Anahucic

¥ Pinned Reports All Pinned v | | AllReports v

b §

No Pinned Reports

Pin all your frequently viewed reports for a quick access.

SIERA Dashboard Builder




’ Zaid Assadi ‘
Asia/Xolkata

Create a new dashboard # Filters Add Widget Cancel m

Add description for the dashboard (Max of 120 characters)

Lead Distribution Analysis X Team-wise Leads

Team Name # Leads Q
Education 101 104
Bangalore g4
Chennai 10

y Chandigarh 10

No Data Available

Delhi 1
Summary 219

Add Filters to Your Dashboard
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