
W 6 " P í N  @ / W  
I N  

L E A D S Q U A R E D



PB-"YíN 6BNP

Saleha Mariam

Executive - Product Marketing

LeadSquared



PB-"YíN JM/N/@P/MN

Vir Singh

Manager, Product Documentation

LeadSquared

Sri Sudhan

Senior Technical Writer

LeadSquared



ÅThis webinar is being recorded
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webinar.

ÅTechnical Difficulties?

Participants will be automatically muted, and your camera will 
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your audio settings. You can also join via phone.
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In-app Notifications

https://www.help.leadsquared.com/
https://login.leadsquared.com/


P R O D U C T  L I N E S

Core Platform

Lead/Opportunity/Task/User Management, Email Campaigns

Workflow Automation

Automation  Builder, Forms and Processes, Portals

Instant Messaging 

Converse (WhatsApp, SMS), Chatbot

Sales Performance Management 

Ace (Goals, Incentives, Leaderboards)

Field Sales Management

LeadSquared mobile app for Android and iOS

Reporting and Analytics

SIERA reports, Report Builder, Dashboard Builder

Integration and Apps

Lead Capture, Telephony, Google, Facebook, etc.



A G E N D A

Lead Management - Vir

Marvin | Advanced Search | ALO 

Workflow Management - Sri

Document Designer | Automation

Chatbot - Sri

Journey-based Bot | AI Bot

Sales Performance Management (Ace) - Vir

Leaderboards

Reporting - Vir

Report Management | SIERA Report Builder | SIERA Dashboard Builder 



A G E N D A

Integration and Apps - Sri

Google Reviews | Facebook Conversions

Field Sales Management (Mobile CRM) - Sri

CASA | My Trips
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C O R E  P L A T F O R M



M A R V I N

>k^iN©¯^ªkií« New Inside Sales Application

Built to boost Sales Manager and Sales User Efficiency 

https://help.leadsquared.com/marvin -feature-guide

Load Smart Views 60% Faster

Open and Save Forms 50% faster.

Keyboard Shortcuts or Higher Efficiency

Localization Support

Improved UI/UX. Built according to WCAG 2.0 Guidelines to make web 

content more accessible.

https://help.leadsquared.com/marvin-feature-guide


Marvin å Login and Settings



Marvin å Smart Views



Marvin å Dashboards and Reports



New UI on the LeadSquared Platform



Advanced Search via CSV

Now use CSV values to filter leads by fewer search conditions.

https://help.leadsquared.com/news/platform -updates -erbium -3/

Prerequisites

Prs« pk^®¯ªk s«|í® ^´^sz^fzk f· ikp^¯z®Î P~ k|^fzk s® ~| ·~¯ª ^gg~¯|®Ï g~|®^g® ·~¯ª ^gg~¯|® {^|^qkªÏ ~ª 

write to support@leadsquared.com . 

*You must enable the Include in Quick Search setting for these lead fields.

Search up to 1,000 comma -separated values (for Text, Email, Number, and Phone lead fields *) using the 

In operator on Advanced Search Ý§ª~´siki ®rk ®~®^z gr^ª^g®kª g~¯|® i~k«|í® k¶gkki À¾Ï¾¾¾ÞÎ

https://https/help.leadsquared.com/news/platform-updates-erbium-3/
mailto:support@leadsquared.com
https://help.leadsquared.com/how-to-create-custom-fields/#properties


Previously - Creating Multiple Search Conditions



Now å Use the IN operator and paste the CSV Values



Account, Leads & Opportunities

Now manage Accounts, Leads and Opportunities in the same LeadSquared account.

https://help.leadsquared.com/leads -opportunities -and-accounts/  

https://help.leadsquared.com/leads-opportunities-and-accounts/


Manage Accounts



Manage Leads



Manage Opportunities
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W O R K F L O W  M A N A G E M E N T



D O C U M E N T  D E S I G N E R



D O C U M E N T  G E N E R A T I O N  P R O C E S S



Document Designer

Automate customized document generation and reduce TAT.

https://help.leadsquared.com/document -designer/

Reduced turnaround time from days to hours.

Cut costs by eliminating dependency on external implementation teams.

Effortlessly create personalized documents like a pro using a no -code, DIY document designer.

Prerequisites

Only Admins can create document templates.

This is a paid feature. To enable it, contact your account manager, or write to support@leadsquared.com  

https://help.leadsquared.com/document-designer/
mailto:support@leadsquared.com


F E A T U R E  C O N F I G U R A T I O N



How to Design a Document

Automate customized document generation and reduce TAT.

https://help.leadsquared.com/document -designer/

Install and configure the connector.

Design a document template.

Publish the template.

Set-up an automation trigger .

Configure the webhook that generates the document.

Integrate it with your LeadSquared Portal/Landing Page.

https://help.leadsquared.com/document-designer/




Automation Builder

Leverage it to save time by automating repetitive tasks

https://help.leadsquared.com/category/workflow -automation

Over millions of man -hours were saved in 2023 alone.

Over 30 billion automations were triggered in the last year alone.

More than 25,000 unique automations published in the past year.

https://help.leadsquared.com/category/workflow-automation


P O L L  Q U E S T I O N  



C H A T B O T



LeadSquared Chatbot

Improve user productivity and engage your leads 24*7

https://help.leadsquared.com/leadsquared -chatbot/

Å>k^iN©¯^ªkií« Chatbot is a no-code, menu -driven bot builder.

ÅChoose between Journey Based Chatbots and AI Help Bots.

ÅEffortlessly integrate the chatbot with WhatsApp and websites/portals.

Prerequisites

Only Admins can create Chatbots.

Chatbots is a paid feature. To enable this feature, contact your account manager, or send an email to 

support@leadsquared.com  

https://help.leadsquared.com/leadsquared-chatbot/
mailto:support@leadsquared.com


Interacting with an AI Chatbot



Building a Chatbot



Creating and interacting with a FAQ Chatbot
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S A L E S  P E R F O R M A N C E  M A N A G E M E N T



LeadSquared ACE

https://help.leadsquared.com/ace -feature-guide/  

A C E

https://help.leadsquared.com/ace-feature-guide/


ACE Ecosystem



Leaderboards 

Turn mundane tasks like calling prospects, setting meetings, and closing deals turn into fun activities for 

your sales teams. 

https://help.leadsquared.com/create -leaderboards/

Define winners and motivate them with diverse reward structures. 

Create scoreboards for important KPIs.

Prerequisites

Only Admins can create Leaderboards.

To create Leaderboards through Rulesets, you must have a published Ruleset.

Ace is a paid feature. To enable this feature, contact your account manager, or send an email to 

support@leadsquared.com  

https://help.leadsquared.com/create-leaderboards/
https://help.leadsquared.com/goal-templates/
mailto:support@leadsquared.com


Creating Rulesets 

Rulesets

https://help.leadsquared.com/goal -templates/  

https://help.leadsquared.com/goal-templates/s:/help.leadsquared.com/ace-feature-guide/
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P O L L  Q U E S T I O N  



R E P O R T I N G



Report Management

Each team/group/individual has their own reporting requirements. Report Management is aimed at helping 

admins configure appropriate reports for users.

https://help.leadsquared.com/report -management/  

Define Profiles to give different 

users/sets of users access to the reports 

they need.

Reduce clutter and remove 

unnecessary and irrelevant reports.

Pin and tag reports for ease of access.

https://help.leadsquared.com/report-management/


Report Management å Report Listing Page



Report Management å Create a Profile 



Report Management å Add Dashboard to Profile



Report Builder

Admins can now create customized reports using LeadSquared data (leads, opportunities, activities, etc.).

The SIERA database is designed to help you create reports very fast and ensure optimum report performance.

https://help.leadsquared.com/siera -report -builder/  

Zero dependency on the LeadSquared team. 

No long turn around times involved in requesting and receiving custom reports.

Customize reports according to your unique requirements.

https://help.leadsquared.com/siera-report-builder/


SIERA å Report Builder



SIERA å Expression Builder



Dashboard Builder

Create widgets using any SIERA report. 

https://help.leadsquared.com/siera -dashboard -builder/  

https://help.leadsquared.com/siera-dashboard-builder/


Legacy Dashboard Builder



SIERA Dashboard Builder



Add Filters to Your Dashboard
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A P P S  A N D  I N T E G R A T I O N S


