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Google Outlook Calendar
Sync Connector

Synchronise your calendars and exchange with the

Tasks in your LeadSquared CRM system. Refer to

your LeadSquared calendar to stay updated with

what you’ve got planned for the month and never
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miss out on important tasks and meetings.

Google Outlook Calendar Sync Connector - Features and Benefits

~_ Two-way Sync #  User Management
FE - FE—
Use the two-way calendar sync to save time on Ability to view, disable sync and view logs of all the users in
organising your tasks across two locations a single screen whose accounts are connected in Calendar
sync
View Logs _ . _ Choose place to push data
Detailed logs for each lead & task and also get When any event is created in Primary Calendar it will be
Webhook response & Task APl response along with synced as specific task type in your LSQ account and
any error logs vice-versa

All your meetings at one place

Bring in Internal meetings and meetings scheduled
with existing leads in calendar as tasks in LSQ for a

particular user

Brands can expand their reach, improve lead tracking rate, and also achieve some of their critical business goals.
Industries that have seen success with Google Outlook Calendar Sync connector include:

In_ =
EduTech A E-commerce [";" Banking & Finance
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E Healthcare Hospitality { » Marketing
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Important Digits - Impact of Google Outlook Calendar Sync in business

41% Increase

In Customer conversion rates

3x Boost

In Return on Investment (ROI)

53% Sales Lift

In some product areas

14% Fall

In Customer Churn Rate

Source : Wikipedia, Google, Microsoft, Medium, Webengage & Learning Catalyst

User Journey : How Google Outlook Calendar Sync connector works

4 I 4 N 4 N
Email Provider Co(:::lYourAccount © - dsquared
GMAIL
Sync Direction Sy:;:‘vzcy“:m@ John Doe john@gmail.com
TWO WAY SYNC Task Type @ Success
Task Type Task ID : xsd8e3ds773ed
MEETING Successful Call
N p, N J \ y
Admin need to provide details and User needs to connect their Analyse each logs for leads and
setup the console Gmail/Outlook account and tasks to get Webhook response
provide additional details & Task APl response
<
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https://help.leadsquared.com/google-outlook-calendar-sync-connector

ADMIN SECTION

Step 1: Calendar Sync Connector - Landing Page

For detailed configuration steps about Google Outlook Calendar Sync connector, please visit this link

The Admin starts the process of configuring the calendar sync connector from this landing page. The “Get Started” button is from where the

admin can start the configuration process for both their own account as well as for the other users.

M leadsquared ==

Google/Outlook Calendar Sync

DASHBOARD CONTENT

o S Py T - Ty M= T Ea... | I r 1Y = .
This connector synchronises your Calendar events with your LSQ account by....

Hey, Chandresh Yadav !

Your dashboard is ready. Please click on the ‘Get Started’ button te connect your email account and activate sync

|
KN

Connect your account

Connect your mailing account and give
necessary permissions to LeadSquared

3 UlTesting

& 2022 LeadSquared |

Map your calendar

Map your LeadSquared and email
calendars using valid credentials

Get Started

MARKETING

- Activate the Sync

After mapping the calendars and
selecting sync directions, you can
activate the sync

| Your Leadsquared Account Number is 33230
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Start receiving insights

v @

Get all the logs and error reports at your

fingertips, inside dashboard s

Converse - Chat

action

BE English

Step 2 : Admin Configuration for Calendar Sync Connector

Admin needs to configure which mail account is to be connected to the calendar sync. They can select either Gmail - Google or Outlook -

Microsoft to be their primary email provider to initiate the calendar sync.

ﬂ leads quare d =z DASHBOARD

Google/Outlook Calendar @

th your L50) account by

Admin Config

Choose Email Provider

Pick the Default Email provider for your organization, By default t

CONTENT MARKETING LEADS

e user(s) would be provided with this option to connect

Gmail - Google
Gmail 1s intuitive, efficient, and useful. Storage, less spam & mobile access.

QOutlook - Microsoft

With a Outlook email have your personal email and calendar in one place

Converse - Chat
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Admin needs to select between Gmail
e And outlook to set as primary provider
Account for calendar sync



Once the email provider is selected the admin clicks the next button where they can configure the Sync Options for their selected provider.

ﬂ lE’ﬂdSqUUI"Ed id DASHBOARL CONTENT MARKETING LEADS WORKFLOW APPS REPORTS ' 0 ? @

Google/Outlook Calendar @

h wvaur 150 account B
L patidl Loty O LRUIRIL L.,

Admin Config

v  — R R Admin can decide if they want it to
SYNC DIRECTION :' -------------------------------------------------------------------------- PY

° function as a two way sync or only
> Outlook to LeadSquared In a specific direction of sync

G Outlook ‘ — Two way Sync ::E? d Squa red u

& LeadSguared to Qutlook

Two-way sync is selected. Two-way sync will sync data to-and-fro within LeadSquared and Outlock platforms

Converse - Chat

| Your Leadsquared Account Number is 33230

Step 3 : Task Mapping

Post completion of the configuring the sync type they need to set up calendar and task mapping. Here the admin user can set up the

specific task type to work as per the email provider chosen.

ﬂ leﬂdfﬁﬂl_.lffiﬁf—:‘d ata ASHBOARD CONTENT MARKETING LEADS WORKFLOW APPS REPORTS ACE Q, Q 2 @
Google/Outlook Calendar @
Admin Config
€ LeadSquared To Outlook
4 Outlook Calendar N P Leadsquared Task Type CR a Admin can select using the drop down on
Primary (Default) Meeting = s W TTEmEEmEEmmEmmEEEEEEESS A .
— the type of task to assign to the calendar
sync
When the event is created in Primary Qutlook Calendar, only the existing leads will be synced as and in LSQ task type in your account

| Your Leadsquared Account Number is 33230 BE English
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They have the option to configure for both mail to Leadsquared as well as Leadsquared to mail.

n 1e(:1d 9 q Licire d s DASHBOARD CONTENT MARKETING LEADS WORKFLOW APPS REPORTS ACE Q, ﬂ ? @

Google/Outlook Calendar

This connector synchronises your Calendar events with your LSQ account by....

Admin Config Ay Dashboard User Management

€ Provider Selection €) sync Options 9 Calendar & Task Mapping @) Advanced Settings
g g ol I QIAEELIGIEN] € LeadSquared To Outlook

TTASK T
o8 Leadsquared Task Type(s) (' Refresh &R Outlook Calendar
ng Mcootin 3 > Primary {Default) . ..............................
U ] L g e N L LSSy o Fannnem pojer e e aeanag

Only Meeting, Appointment will be synced back to Outlook Calendar when they are updated in LSQ. Learn more

Converse - Chat [ =

| Your Leadsquared Account Number is 33230 Wi English

Step 4 : Advanced Settings

Once the event details are added,
users willbe able to view list of Calendars

After configuring the calendar and sync mapping the admin will have the option to update advanced settings where they can set up

Organisation domain, internal meeting sync, online scheduling, etc.

H ]egdgqug recd &8 DASHBOARD CONTENT MARKETING LEADS WORKFLOW APPS REPORTS ACE Q ) 2 @

Google/Outlook Calendar

This connector synchronises you dar events with your LSQ account by....

Admin Config My Dashboard User Management

© rrovider Selection €) sync Options €) Calendar & Task Mapping

Organization Domain(s) *

The events created for attendees of this domain will be considered as internal events or meetings
leadsquared.com ds

Allow internal meeting sync @)
If enabled, all the events (including internal meetings) will be synced between LeadSquared and Qutlook calendars. Else by default, events with only
external leads will be synced

Schedule Online Meeting (7) How it works
Once any of the following keywaord(s) are used in the location field while creating task in LeadSguared, online meeting would be created in calendar
depending on configuration

online

Consider the task as Online Meeting if no “Location” is specified while creating a task in
LeadSquared or Task Type does not have location field.

Do not allow your users to set calendar configuration
If enabled, user will not be able to change default configuration set by admin

Previous Save Details

Converse - Chat A =

© 2022 LeadSquared | | Your Leadsquared Account Number is 33230 BE English
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Admin can search what ever they want to
® Add on the dropdown as well as fill in their
Own custom requirements.



Step 5 : Completion of Configuration

Post clicking Save Details of the configuration the below screen will be displayed showing a success message for completion of

configuration. From here the Admin can view their Dashboard as per the configuration they have made.

H le(]dsq LiCire d als DASHBOARD CONTENT MARKETING LEADS WORKFLOW APPS REPORTS ACE A D ? @

4]

Google/Outlook Calendar
This ¢ Calendar events

with your LSQ account by..

CNNector syncnronises Your 4

Clicking on the tabs “My Dashboard” and
“User management” will show information
based the configurations made by the
admin on their account

Admin Canlg Dashboard Jser '.'5'?;%""%"1.

Success!

Management’ tab

L Edit Admin Configuration

Converse - Chat A =

Bl English -
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Step 6 : My Dashboard

The admin can access all the information of the calendar sync as well as make any changes in the settings if needed.

H leddgq u_(_]erd ata DASHBOARD CONTENT MARKETING LEADS WORKFLOW APPS REPORTS ACE A ﬂ 7 @
Google/Outlook Calendar
This connector synchronises your Calendar events with your LSQ account by...
Admin Config | My Dashboard | User Management The settings button will take the admin back

COMMECTED BY AUTH STATUS ~
Chandresh Yadawv LIVE

SYNC STATUS
Real Time Enabled

LAST EVEMT RECEIVED
2022-06-02 15:07:59

C £y settings || o | (@ ----- o to the configuration process to make further
changes if needed

ﬁ ACCOUNT MAME & 1D
Rishabh Jain (rishabh.j@leadsquare...

Select Date | Last 7 Days (¥ Refresh

Calendar Sync Health Reports

Outlook LeadSquared SRR Outlook

New @ 0 (0 %) Updated @ 0 (0 %) Error @ 0 (03 New @ 0 (0 %) Updated @ 0 (0% Error @ 00
Timezone Asia/Kolkata »# Date Selected 27-May-22 to 02-Jun-22
All (26) Errors (2) Success (24) Sync Direction A Search by Lead Name or Task Subject Q

Lead Name Task Subject Webhook Response Status Reason Provider Response Task API Response Direction Synced On Actions
Meeting: 456 Success Successful call A Success Inbound 2022-05-25 14:15....
Meeting: 123 Success Successful call A Success Inbound 2022-05-25 14:15:...
Meeting: 456 Success Successful call Success A Qutbound 2022-05-25 14:02....
Meeting: 123 Success Successful call Success A Outbound 2022-05-25 13:48
Meeting: Success Successful call A Succe Inbound 2022-05-2513:17
Meeting: Success Successful call Succe A Outbound 2022-05-2513:15
Meeting: locatior Success Successful call A Succe Inbound 2022-05-2512:15
Meeting: no loca Success Successful call A Succe Inbound 2022-05-25 11:48....
Meeting: no loca Success Successful call Success A QOutbound 2022-05-25 11:39....
Meeting: locatiot Success Successful call Success A Qutbound 2022-05-25 11:29:...

Show | 10 1- 10 of 26

e 2022 LeadSquared |
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Step 7 : User Management

The User management tab next to My Dashboard helps the admin view details of all users that are using the Calendar Sync. They will also

Be able to view dashboard and logs of the users

H leadsq uadred =& DASHBOARD CONTENT MARKETING LEADS WORKFLOW APPS
Google/Outlook Calendar
This connector synchronises your Calendar events with your LSQ account by....

Admin Conf g Dashboard User Management

Users Account

All (4) Active (3)

Inactive {1) Provider | All

MName Registered LSQ Email Sync Status Provider
Test User Harshitha33230@leadsquared.com  Inactive Gmail
Anil Bhoomkar anil.b@leadsquared.com Acti Gmail
Chandresh Yadav chandresh.yadav@leadsguared.c... Active QOutlook
Chandresh Yadav rishabh,@leadsquared.com Active Qutlock

Show | 10 1-4of 4

& 2022 LeadSquared |
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USER SECTION

REPORTS

Search by User Name or Email ID

Last Synced On

D4-May-2022 | 11:42 AM

Q

™ Refresh

Actions

26-Apr-2022 | 18:33 PM

02-Jun-2022 | 15:12 PM

02-Jun-2022 | 15:07 PM

Converse - Chat [ =

BE English

Step 1: Calendar Sync Connector - Landing Page

The actions column allows the admin
@

to either disable or delete the user if

necessary

The User starts the process of configuring the calendar sync connector from this landing page. The “Get Started” button is from where the

User can start the configuration process for both their own account as well as for the other users.

H leﬂdﬂq udred e DASHBOARD CONTENT MARKETING LEADS APPS
Google/Outlook Calendar Sync
This connector synchronises your Calendar events with your LSQ account by....

Hey, Chandresh Yadav !

Your dashboard is ready. Please click on the 'Get Started’ button to connect your email account and activate sync

Connect your account Map your calendar —>  Activate the Sync

Connect your mailing account and give Map your LeadSquared and email After mapping the calendars and

calendars using valid credentials selecting sync directions, you can

activate the sync

necessary permissions to Leadsquared

Get Started

2

& 2022 LeadSquared |
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REPORTS

@

R

Start receiving insights

Get all the logs and error reports at your
fingertips, inside dashboard section

Converse - Chat

BE English




Step 2 : User Configuration for Calendar Sync Connector

User needs to configure which mail account is to be connected to the calendar sync. They can select either Gmail - Google or Outlook -

Microsoft to be their primary email provider to initiate the calendar sync.

HleCIdSC{LlCIFEd Bl DASHBOARD CONTENT MARKETING LEADS APPS REPORTS ACE Q N @ @

Google/Outlook Calendar Sync @

This connector synchronises your Calendar events with your LSQ account by....

Google/Outlook Calendar Sync - Account Connect

Authorization

QOutlook - Microsoft = Recommended | User Can Slgn IntO thell’ MICFOSOﬂ /
Sync Options m BE  sign in with Microsoft |.

u
STATUS Mot Connected | EXPIRES ON NA

| | Gmail account here
Calendar & Task Mapping

Alert! Your calendar is currently not connected with LeadSquared. Please click on the ‘Connect’ button above to connect your calendar

Schedule Online Meeting account. To change current provider, please click on the ‘Change Provider' button below.

Activate Sync

M want to change provider to Gmail? You need to disconnect from the current provider first | Change Provider ‘

3 UlTesting Converse - Chat

2 2022 LeadSquared

Your Leadsquared Account Number is 33230

Once the email provider is selected and the user has logged into their account they can then begin the Sync options.

] PPy
Hl@CIdSC{LlCII’E‘d 53 DASHBOARD CONTENT MARKETING LEADS APPS REPORTS ACE Q o ® @

Google/Outlook Calendar Sync @

This connector synchronises your Calendar events with your LSQ account by...

Google/Outlook Calendar Sync - Account Connect

Authorization

Qutlook - Microsoft | Recommended
Sync Options ﬂ Connactad

STATUS Active | EXPIRES ON 16-Jun-2022 | 15:20 PM
Calendar & Task Mapping

Re-authenticate Alert! Authentication will expire on 16-Jun-2022 | 15:20 PM if there is no sync update on new or existing events between

Schedule Online Meeting LSQ and Outlook. To re-authenticate after expiry click on the dropdown and then "Reauthenticate” option.

Activate Sync

Once the user has logged in to their
e specific email they will not be
allowed to change the provider

M Want to change provider to Gmail? You need to disconnect from the current provider first

3 UlTesting Converse - Chat

& 2022 LeadSquared Your Leadsquared Account Number is 33230 BiE English
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Step 3 : Sync Options
Once the email provider is selected the admin clicks the next button where they can configure the Sync Options for their selected provider.

H]egdgqugred S DASHBOARD CONTENT MARKETING LEADS APPS REPORTS ACE Q O ® @

Google/Outlook Calendar Sync @

This connector synchronises your Calendar events with your LSQ account by...

Google/Outlook Calendar Sync - Account Connect

Admin can decide if they want it to

Authorization .=
SYMNC DIRECTION

e function as a two way sync or only

in a specific direction of sync.

Calendar & Task Mapping = Outlook to LeadSguared

Outlook TR LeadSquared
Schedule Online Meeting cky13129@gmail.com ' S Chandresh Yadav

& LeadSquared to Outlock
MActivate Sync

Two-way sync is selected. Two-way sync will sync data to-and-fro within LeadSquared and Outlook platforms

[C] Allow internal meeting sync
If enabled the meetings will be synced between LeadSguared and Outlook calendars

Previous

2 Ullesting Converse - Chat (4 r-
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Step 4 : Calendar and Task Mapping

Post completion of the configuring the sync options the user need to set up Calendar and Task Mapping. Here the admin user can set up the

specific task type to work as per the email provider chosen.

3 !
Hleadsquared i DASHBOARD CONTENT MARKETING LEADS ~ APPS REPORTS ACE Qa n o @

Google/Outlook Calendar Sync @

This connector synchronises your Calendar events with your LSQ account by....

Google/Outlook Calendar Sync - Account Connect

Authorization

- Outlook To LeadSquared € LeadSquared To Outlook
Sync Options

Calendar & Task Mapping

Schedule Online Meeting SELECT TASK TYPE

&R Cutlook Calendar

Activate Sync M LEADSQUARED TASK TYPE

User cannot select using the
dropdown on the type of task
as admin has disabled it

Primary (Default) Meeting

When the event is created in Primary Cutlook Calendar, only the existing leads will be synced as and in LSQ task type in your account.

Previous

3 UlTesting Converse - Chat

B 2022 LeadSquared Your Leadsquared Account Number is 33230 #e English
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Step 5 : Schedule Online Meeting

Users can sync and schedule their meetings as per the keywords they have entered as per their own requirements. They also can enable

the option to consider a task as an online meeting incase there is no location specified.

H]engqugred £tE DASHBOARD CONTENT MARKETING LEADS APPS REPORTS ACE Q O ® @

Google/Outlook Calendar Sync @

This connector synchronises your Calendar events with your L5Q account by....

Google/Outlook Calendar Sync - Account Connect

Authorization

Once any of the following keyword(s) are used in the location field while creating task in LeadSquared, online meeting would be created in

| e . Users can add keywords based on their
Sync Options calendar depending on configuration.

| . own requirements for meetings and tasks
Calendar & Task Mapping Keywords Dutlock Calendar

Schedule Online Meeting onling * While creating any task/meeting in LeadSguared, please use these

keywords in the location field. Online meeting would be created in
: Outlook calendar depending on this configuration.
Activate Sync You can add more keywords here based on your requirements

D Consider the task as Online Meeting if no “"Location” is

- . & . cation * 2nli
specified while creating a task in LeadSquared or Task Type does s bl
not have location field.

Location Field in LeadSquared

v

® Online Meeting

() Monday, 9 May 2022

Previous

3 Ullesting Converse - Chat A r-
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Step 6 : Activate Sync

Once the user has completed syncing and scheduling their online meetings they have two options. One is to save and close and the other

us to activate sync before saving. This screen shows that the setup was successful and the activation is the final step.

() ™
H]egdgqugred e DASHBOARD CONTENT MARKETING LEADS APPS REPORTS ACE Q () ® @

Google/Outlook Calendar Sync @

This connector synchronises your Calendar events with your LSQ account by....

Google/Outlook Calendar Sync - Account Connect

Authorization
Sync Options
Calendar & Task Mapping

-
Schedule Online Meeting

Activate Sync , '
- o

Setup successful

Setup is done successfully. You can activate sync by
clicking on the button below

User can activate the sync they have
o configured for their Calendar Sync
Connector

2 UlTesting

Converse - Chat
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Step 7 : My Dashboard

The users can access all the information of the calendar sync as well as make any changes in the settings if needed. They can analyse

each logs for leads and tasks to get Webhook response & Task APl response

:'i ACCOUNT NAME & ID CONMNECTED BY AUTH STATUS | ~, SYNC STATUS LAST EVENT RECEIVED ~ £t Setting
Rishabh Jain {rishabh.j@leadsquare...  Chandresh Yadav LIVE - Real Time Enabled 2022-06-02 15:07:59 =~ )
Calendar Sync Health Reports Select Date | Last 7 Days C' Refresh

The settings button will take the admin
~ [ Total g 00y o4 ~ [ Total g 00 > &

LeadSquared Inbound Outlook LeadSquared Outboumd Outlook ‘ """"""" o baCk tO the COnflgU rathn prOCeSS tO
MNew O 0 (0 %) Updated @ 0 (0 %) Error @ 0 (D %) MNew @ 0 (D %) Updated @ 0 (0%) Error @ 0 (D 35) make fu rther Changes |f needed
Timezone Asia/Kolkata # Date Selected 27-May-22 to 02-Jun-22
Errors (2) Success (24) Sync Direction A Search by Lead Name or Task Subject C‘\
Lead Name Task Subject Webhook Response Status Reason Provider Response Task APl Response Direction Synced On Actions
Meeting: 456 Success Successful call A Success Inbound 2022-05-25 14:15....
Meeting: 123 Success Successful call NA Success Inbound 2022-05-25 14:15....
Meeting: 456 Success Successful call Success MA COutbound 2022-05-25 14:02....
Meeting: 123 Success Successful call Success MA COutbound 2022-05-25 13:48....
Meeting: Success Successful call A SuCcess Inbound 2022-05-2513:17....
Weeting: Success Successful call Success MA Outbound 2022-05-25 13:15....
Meeting: locatior Success Successful call A SuCcess Inbound 2022-05-25 12:15....
Meeting: no loca Success Successful call A Success Inbound 2022-05-25 11:48....
Meeting: no loca Success Successful call SUCCess MA Outbound 2022-05-25 11:39....
Meeting: locatior Success Successful call Success MA Outbound 2022-05-25 11:29....

Show | 10 1-10 of 26
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For a detailed documentation about the product, please visit : https://help.leadsquared.com/google-outlook-calendar-sync-connector

Need help? Get in touch with LeadSquared’s support. Mail us at sales@leadsquared.com
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