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4 EASY WAYS TO
GIVE CLIENTS
ACCESS
There are four new ways to collect outcome and session ratings from clients.
Perfect for Telehealth or in person sessions where clients want to use their own
device.

1

Send Access: It can be as simple as opening Give Access and clicking the
button to send an email with access options to the client.

Plus, we have added a custom message field to personalize the communications
your clients receive
from MyOutcomes on
your behalf.
This is game changing
for MyOutcomes Mobile
app users who currently
use the Spanish, French,
Norwegian, Swedish,
Danish, Dutch or
German as the interface
language.
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2
3
4

Single Reminder: This option provides the opportunity to preselect a time
and date to send an email with a customizable message to remind them to
complete the scales and provide them with login access.
Recurring Reminder: Clicking the Recurring Reminder button will open a
page that now includes the custom message field option. Great for weekly
group sessions.
Direct Access Link: You can completely eliminate login issues by sharing
the link in real time through your text or chat function. This link will enable
the client to access their survey with one click.

WITH THE DRAMATIC SHIFT TO A TELEHEALTH
MODEL, WE WANT TO HELP YOU QUIT MANUALLY
ENTERING ORS & SRS SCORES.
In collaboration with MyOutcomes Super Users, we have been developing features
to improve communications and drastically simplify client access. Give Access is
conveniently located next to the clients User ID on the Provider, Couples or
Feedback Source console.
With MyOutcomes Version 20 we are introducing innovations that we feel make
MyOutcomes more user-friendly to not just our customers, but to their clients. We
have done our best to make the MyOutcomes remote session ratings as simple to
complete as in person. And, recognizing that ‘one size’ does not fit all, we leave the
decision to utilize or not utilize the new features with the account owners.
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Owner Level Controls
There are two functions that are controlled at
the owner level under Options.

1

Don’t retain client email addresses

The default setting is for the system to retain the client email addresses that are
entered by the provider and/or other staff. Retention of client email addresses
eases the use of the Give Access functionality by not requiring the email address
being entered each time the Give Access is used. Furthermore, in order to use the
schedular to send future reminders, the email address will need to be retained in
the system.
In recognition that some providers and agencies may be operating under security/
privacy protocols that don’t permit a client’s email address being retained in our
system, this function can be turned off. To turn off the function for retaining clients’
email addresses, uncheck #17 under Options.
Although the client’s email address will not be retained in the system, the client’s
email can be used to send an ‘one off’ email.

2

Enable Client Single Sign On

By default, this option is turned on. Unchecking the box for this item will turn
it off across the account. Single Sign On (SSO) enables a link that bypasses
the more traditional login procedures, enabling the client to access their surveys
with a single click of the link. Although clients will still have system-generated login
credentials, they will now have the option to choose logging in or using the link.
Although the provider can have the link sent to the client in a system email, the
provider can also copy and paste the link for immediate sharing in Telehealth
therapy sessions.
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Accessing the Give Access Functionality
To improve efficiency, the Give Access function has now been integrated with the
Client Update page. After creating a client account, the Give Access Options will
appear on the client’s detail page. Unchecking the box next to the “Do you want to
give access to the Client?” question will turn off the Give Access functionality for
this client. Checking the box will turn the functionality back on.

G

ive Access for a Client, Couple or
Feedback Source

As with clients, when creating a couple or feedback source account, follow the
steps as described in Chapter 5 of the User Guide. If the owner level is set to retain
the client’s email address, you can enter the client’s email address at this time.
Once the client account has been created, navigate to the client’s ID in the client
list. Note for couples, there is no Give Access Icon next to the ID on the Provider
Console. First, you must navigate to the Couple Console, where the couple
members are listed. Click the Give Access link next to the ID. The client detail page
will open with an orientation to the Give Access functionality, which will have been
automatically turned on.
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The Give Access functions can be roughly grouped into three areas:
1. Setting up client access;
2. Sending access to the client;
3. Scheduling access.

Setting Up Client Access Client Email Address
In order to send an email containing login details to a client, an email address is
required. There is a section at the top of the client details page where an email
address can be entered. The email address needs to be unique to that client. Email
addresses used elsewhere in the account cannot be used for a client.
Note: In situations where others, e.g. Feedback Sources, are currently using the
same email address as the client, you can delete the email address from one
account and then click Update. The email address can then be used for someone
else.
If at the owner level of access Option 17 is left unchecked, the system will retain
the email address that is entered for the client. If Option 17 is checked, the system
will not retain client email addresses. In the latter case, email addresses can still be
used to send login credentials or a Direct Access Link to the client. You can reuse
the same email each time you want to generate a Direct Access link for a client.
However, the email address will need to be re-entered in future communications.
Note: Whether client email addresses are retained or not will determine the user ID
that is provided to the client.

• If the account is set so that client emails will NOT be retained, the client’s
user ID will use a computer-generated C# format.

• If the account is set so that client emails ARE retained, the client’s email
address will serve as their ID.
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Note: The email as User ID is an option for client login only. The Account ID that is
given by the provider or agency is not the same and is independent of the Give
Access functionality.

Custom Messages
There are three places that the provider can customize a message for their clients.

• An opportunity to update a default custom email message will also be
available when using Single or Recurring Reminder.

• The provider can change their customized messages any time.

Note: Customized
messages will be
automatically saved as
default for all of the
provider’s clients. In
other words, the
messages are not
client specific.

Sending Access to The Client
There are four ways to send a client access. Two are immediate, while the other
two are scheduled.

1

Send Access: By clicking the Send Access button, an email will be sent
immediately to the client.

Note: It is important to remember that every time this button is used, both the
password and the single sign-on link will be reset by the system.
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2

Direct Access Link: If Client Single Sign On is enabled at the owner level, you
will see a Direct Access Link button. Clicking that button will generate a
unique code in the white field area.

This link will enable the client to access their survey on their browser with one
click. This link can be copied and pasted by the provider into:

• A personal email.
• A text message.
• The online platform being used by the provider and client.

3
4

Single Reminder: Clicking the Single Reminder button provides the
opportunity to schedule an email to be sent once at some preselected time
and date.

Recurring Reminder: Clicking the Recurring Reminder button will open a
page that will enable the provider to schedule reminder emails to be sent to
the client in a manner that reflects the providers’ scheduled sessions with
their clients.
The provider can schedule:

• The date that the initial email is to be sent.
• The time that email should be sent. Aside from time, select the
appropriate time zone.

• The frequency of emails i.e., daily, weekly or monthly.
• The end date.
• The number of occurrences. When the provider selects this, the system
will automatically calculate the end date based upon the frequency
that was selected.

Please try it out and share your feedback with us

https://www.surveymonkey.com/r/Telehealth-Solution

MYOUTCOMES.COM

1-877-763-4775

PAGE 8 OF 9

