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Welcome to the Latest at LeadSquared
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This webinar is being recorded
You’ll receive a link with the recording about 1-2 days after the webinar.

Technical Difficulties?
Participants will be automatically muted, and your camera will be off on joining. 
If you’re having trouble hearing us, check your audio settings. You can also join 
via phone

Contact your Account Manager
If you want any feature activated for you or any questions post webinar, contact 
your account manager.



Vir Singh
Product Documentation Manager

Sri Sudhan
Lead Technical Writer

Digvijay Patel
Product Support Team Lead

Speakers & 
Support
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Poll Question - 1
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New Web Experience
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Why We Reimagined the Experience

We listened to your feedback.
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• Clunky, outdated UI

• Too many clicks to get simple tasks done

• Difficult to navigate

• Slow and chaotic experience

• Not optimized for productivity



Meet the New Web Experience

“A Day in the Life of a Sales Rep – Reimagined””.

82025 LeadSquared© 

The journey starts on Smart Views

• Smart Views on the left panel for quick 

access

• Option to switch to classic top-tab 

view

• Add new views easily, collapse menu 

for more space

Our Fastest Version Yet: The new experience delivers a 35%+ performance boost, it’s the fastest LeadSquared 
experience ever.



Let’s Walk Through the New Journey
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Customize Your Workspace

Make It Yours
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• Pin important columns

• Reorder with drag-and-drop

• Smooth filtering with reusable filters



Tailor Your View in Seconds
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Quick View – Instant Context, One Click

No More Page-Hopping
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• View lead/task details instantly

• Add notes, make calls, send emails

• Fully customizable to show what 

matters most



Everything You Need, One Click Away
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App Tabs – Multitasking Made Easy

Work Like a Pro
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• Open multiple 

leads/opportunities in tabs

• Switch seamlessly without 

losing context

• Perfect for call-heavy 

workflows



No More Tab Chaos
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Global Search – Find Anything, Fast

Search That Works Like Magic
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• Search across leads, opportunities, 

and more

• View details and take actions instantly

• Save recent searches



Smart Search for Smarter Selling
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Activities & Opportunity Pages + Navigation

Even the Small Things Got Better
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• All activity/opportunity types visible at a 

glance

• Pin frequently used ones

• New navigation: cleaner, faster, admin-

configurable



Cleaner, Simpler, Smarter
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Ready to experience the difference?

Try using Quick View for a day - see how much time you save.

http://app.leadsquared.com/ 
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http://app.leadsquared.com/


Smarter Conversations with the
AI Knowledge Base Bot
Deliver Instant, Intelligent Answers
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Poll Question - 2
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Build Bots That Work for You - No Code Needed
• LeadSquared’s Chatbot is a powerful, no-code, menu-driven builder that helps you create 

intelligent chat flows to:

• Resolve lead queries instantly

• Reduce agent workload

• Engage users round the clock

• Three Powerful Bot Types:

• Journey-Based Bot

• AI Help Bot

• AI Knowledge Base Bot
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Build Bots That Work for You - No Code Needed
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Smarter Conversations, Powered by the AI KB Bot

• Journey bots are excellent for structured flows like lead capture or onboarding.

• But when customers ask open-ended or unexpected questions, these bots may not have the 

answers.

• This often leads to fallback triggers and repetitive escalations to human agents.

• The AI Knowledge Bot complements-not replaces-journey bots by handling these edge cases 

intelligently.
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Smarter Conversations, Powered by the AI KB Bot
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What Is the AI Knowledge Base Bot?

• An independent AI-powered bot that can also work alongside journey-based bots

• Learns from documents and URLs you provide

• Resolves queries outside the structured chat flow

• Unlike the AI Help Bot, this bot trains itself using your content

• Built using AWS Bedrock:

• Embedding model: Cohere-english-v3

• Generation model: Amazon Nova Lite
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What Is the AI Knowledge Bot?
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Where Can You Use It?

• Customer Support: FAQs, manuals, help docs

• Sales Enablement: Playbooks, case studies

• Education: Academic materials

• Healthcare: Patient FAQs

• BFSI: Loan Eligibility, Insurance FAQs
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Setting Up the AI KB Bot

• Build a journey bot

• Upload files or URLs to train the AI

• Enable AI toggle and add context

• Bot responds to fallback queries using trained content
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Setting Up the AI KB Bot

312025 LeadSquared© 



Make the AI KB Bot Work for You

• Journey bot captures lead info

• AI bot answers “What’s the refund policy?” or “How do I pay?”

• Response pulled from KB or website
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Make the AI KB Bot Work for You
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Why it Matters

• Reduces agent load

• Improves customer experience

• Speeds up query resolution

• AI handles repetitive queries

• Agents focus on high-value tasks

• Customers get instant answers
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Points to Remember

• Avoid:

• Poorly structured or outdated KB content

• Contradictory information

• Missing fallback configuration

• Always test with real queries before going live

• Always give feedback for the bot’s response

• Contact your account manager right now 

to enable the AI KB Bot on your account.
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Casa – Single Page CRM
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Why Casa?

From Page-Hopping to Productivity
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• Navigates 10–15 pages daily, causing inefficiencies

• Multiple open tabs slow the system and create sync issues

• Frequent page switching disrupts focus and wastes time

• Limited actionable insights on login

• Fragmented workflows across modules



Casa – Your Single Page CRM

Everything you need, right where you need it.
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• Personalized homepages for different teams

• View tasks, leads, reports, and more in one place

• One-click actions to jump into work

• Add branded cover images for identity

• Embed external tools and dashboards

• Quick-launch icons for high-use features



A Day with Casa

From Chaos to Clarity
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• Start your day with a clear view of tasks and KPIs

• Take action directly from the homepage

• Stay on top of follow-ups and meetings

• Reduce missed tasks and improve accountability



A Day with Casa

From Chaos to Clarity
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• Start your day with a clear view of tasks and KPIs

• Take action directly from the homepage

• Stay on top of follow-ups and meetings

• Reduce missed tasks and improve accountability



Get Up and Running in Minutes
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Casa is 
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Task Completion Rate

Calls Per Day

Leads Conversion Rate

Lead Drop-Offs

Revenue per Rep

Average time for first action



Ready to simplify your day?

Try Casa for a week - see how much more you get done.
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Save Forms as Drafts
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Save Forms as Drafts

Start Now, Finish Later - Without Losing a Step
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• Pause and resume long application forms—perfect for admissions, onboarding, and compliance.

• Field agents can save forms mid-way and complete them later, even in low-connectivity areas.

• Reduce frustration and improve completion rates for multi-step lead capture processes.



Save Your Work, Stay in Flow
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Poll Question - 3
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My Teams
Unlock Real-time Field Visibility
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Can Field Sales be Improved?

• Managers toggle between dashboards, reports, and SmartViews

• Building custom reports is time-consuming

• Fragmented insights delay decisions and coordination

• Web views don’t offer optimal UX
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Introducing My Teams

• Mobile-first feature for Sales Group Managers or Reporting Managers

• Real-time visibility into team status, location, and performance

• Designed for quick, actionable insights
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What can My Teams do for You?

• Answers key questions:

• Who’s working?

• Where are they?

• What did they achieve?

• Track check-in/check-out status

• Locate sales reps on map for on-ground support

• Monitor leads, tasks, and activities

• Contact reps instantly via call/SMS/WhatsApp
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Powerful Features for Managers

• User Cards to monitor:

• Check-in Status

• Duration

• Distance Travelled

• Contact Button

• Multi-group dropdown for switching views

• Map clustering for large teams
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Getting Started with My Teams
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Getting Started with My Teams – Using Casa
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Publish My Teams – Using Casa

552025 LeadSquared© 



Add My Teams to your Home Page – Using Casa
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Daily Ops at a Glance
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Visualize Your Team in the Field

• Color-coded pins:

• Green (Checked In)

• Grey (Checked Out)

• Dark Blue (You)

• Blue (Selected)

• Scrollable user cards update map focus

• Navigate to user via Google Maps
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Deep Dive into Individual User Performance

• Contact card with all available numbers

• Metrics:

• Tasks completed

• Leads

• Opportunities

• Activities

• Location: Current or last known, with timestamp
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What’s Coming Next?

• Instant Visibility on App Launch

• Interactive Map View

• Quick Status Summary

• Smart Filters Built-In

• Seamless Navigation

• To enable My Teams,

contact your account manager immediately.
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Poll Question - 4
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Keep visiting

help.leadsquared.com

622025 LeadSquared© 



No.1 Marketing 
Automation 

Software 

About 
LeadSquared

Our Investors

1,000+
Employees

10+
Years of Operation

2000+
Clients

Secure
GDPR, HIPPA & ISO 27001

6 Countries
India, USA, Australia, UK, South Africa, 

Middle East 
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2023

Financial Times
High Growth 

Companies 2023

Deloitte
Technology Fast 50

(Multiple Years)

G2 High 
Performer

(Multiple Years)

Founder at Harness, Traceable, 
AppDynamics & Unusual Ventures

Recognized as a Niche 
Player in Gartner 

Magic Quadrant 2024


	Introduction
	Slide 1: Product Updates Webinar – June 25
	Slide 2: Welcome to the Latest at LeadSquared
	Slide 3
	Slide 4: Table of Contents
	Slide 5: Poll Question - 1
	Slide 6: New Web Experience
	Slide 7: Why We Reimagined the Experience
	Slide 8: Meet the New Web Experience
	Slide 9: Let’s Walk Through the New Journey
	Slide 10: Customize Your Workspace
	Slide 11: Tailor Your View in Seconds
	Slide 12: Quick View – Instant Context, One Click
	Slide 13: Everything You Need, One Click Away
	Slide 14: App Tabs – Multitasking Made Easy
	Slide 15: No More Tab Chaos
	Slide 16: Global Search – Find Anything, Fast
	Slide 17: Smart Search for Smarter Selling
	Slide 18: Activities & Opportunity Pages + Navigation
	Slide 19: Cleaner, Simpler, Smarter
	Slide 20: Ready to experience the difference? Try using Quick View for a day - see how much time you save. http://app.leadsquared.com/ 
	Slide 21: Smarter Conversations with the AI Knowledge Base Bot Deliver Instant, Intelligent Answers
	Slide 22: Poll Question - 2
	Slide 23: Build Bots That Work for You - No Code Needed
	Slide 24: Build Bots That Work for You - No Code Needed
	Slide 25: Smarter Conversations, Powered by the AI KB Bot
	Slide 26: Smarter Conversations, Powered by the AI KB Bot
	Slide 27: What Is the AI Knowledge Base Bot?
	Slide 28: What Is the AI Knowledge Bot?
	Slide 29: Where Can You Use It?
	Slide 30: Setting Up the AI KB Bot
	Slide 31: Setting Up the AI KB Bot
	Slide 32: Make the AI KB Bot Work for You
	Slide 33: Make the AI KB Bot Work for You
	Slide 34: Why it Matters
	Slide 35: Points to Remember
	Slide 36: Casa – Single Page CRM
	Slide 37: Why Casa?
	Slide 38: Casa – Your Single Page CRM
	Slide 39: A Day with Casa
	Slide 40: A Day with Casa
	Slide 41: Get Up and Running in Minutes
	Slide 42: Casa is 🔥
	Slide 43: Ready to simplify your day? Try Casa for a week - see how much more you get done. 
	Slide 44: Save Forms as Drafts
	Slide 45: Save Forms as Drafts
	Slide 46: Save Your Work, Stay in Flow
	Slide 47: Poll Question - 3
	Slide 48: My Teams Unlock Real-time Field Visibility
	Slide 49: Can Field Sales be Improved?
	Slide 50: Introducing My Teams
	Slide 51: What can My Teams do for You?
	Slide 52: Powerful Features for Managers
	Slide 53: Getting Started with My Teams
	Slide 54: Getting Started with My Teams – Using Casa
	Slide 55: Publish My Teams – Using Casa
	Slide 56: Add My Teams to your Home Page – Using Casa
	Slide 57: Daily Ops at a Glance
	Slide 58: Visualize Your Team in the Field
	Slide 59: Deep Dive into Individual User Performance
	Slide 60: What’s Coming Next?
	Slide 61: Poll Question - 4
	Slide 62: Keep visiting help.leadsquared.com
	Slide 63: About LeadSquared


